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S5311

IRS Customer Service and Transformation Act of 2022

Congress: 117 (2021-2023, Ended)

Chamber: Senate

Policy Area: Taxation

Introduced: Dec 20, 2022

Current Status. Read twice and referred to the Committee on Foreign Relations.

Latest Action: Read twice and referred to the Committee on Foreign Relations. (Dec 20, 2022)
Official Text: https://lwww.congress.gov/bill/117th-congress/senate-bill/5311

Sponsor

Name: Sen. Portman, Rob [R-OH]
Party: Republican < Statet OH ¢ Chamber: Senate

Cosponsors (1 total)

Cosponsor Party / State Role Date Joined
Sen. Cardin, Benjamin L. [D-MD] D -MD Dec 20, 2022

Committee Activity

Committee Chamber Activity Date

Foreign Relations Committee Senate Referred To Dec 20, 2022

Subjects & Policy Tags

Policy Area:

Taxation

Related Bills

No related bills are listed.
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Summary (as of Dec 20, 2022)

IRS Customer Service and Transformation Act of 2022

This bill requires the Internal Revenue Service (IRS) to submit an initial plan to Congress to address how it intends to
meet customer service and technology modernization and related objectives. The IRS must submit semiannual updates
to the plan, indicate progress made in implementing the plan, and any changes or challenges in implementing the plan.

The bill requires the Government Accountability Office in each calendar year after 2022 and before 2032, to report to
specified congressional committees on various matters relating to the IRS, including the progress of the IRS in meeting
its objectives and on technology modernization.

The bill sets forth customer service objectives that the IRS must accomplish not later than January 1, 2025. It must make
available to the public not later than January 1, 2026, certain electronic forms and filing procedures.

Finally, the National Taxpayer Advocate is authorized to appoint counsel in the Office of the Taxpayer Advocate to report
directly to the National Taxpayer Advocate.

Actions Timeline

e Dec 20, 2022: Introduced in Senate
e Dec 20, 2022: Read twice and referred to the Committee on Foreign Relations.
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