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S 4832

Increase Reliable Services Now Act

Congress: 117 (2021-2023, Ended)

Chamber: Senate

Policy Area: Taxation

Introduced: Sep 13, 2022

Current Status. Read twice and referred to the Committee on Finance. (text: CR S4578)

Latest Action: Read twice and referred to the Committee on Finance. (text: CR S4578) (Sep 13, 2022)
Official Text: https://www.congress.gov/bill/117th-congress/senate-bill/4832

Sponsor

Name: Sen. Thune, John [R-SD]
Party: Republican < State SD ¢ Chamber: Senate

Cosponsors (2 total)

Cosponsor Party / State Role Date Joined
Sen. Collins, Susan M. [R-ME] R - ME Sep 13, 2022
Sen. Moran, Jerry [R-KS] R - KS Nov 17, 2022

Committee Activity

Committee Chamber Activity Date

Finance Committee Senate Referred To Sep 13, 2022

Subjects & Policy Tags
Policy Area:

Taxation

Related Bills

No related bills are listed.
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Summary (as of Sep 13, 2022)

Increase Reliable Services Now Act
This bill imposes limits on Internal Revenue Service (IRS) enforcement activities and hiring.

The bill prohibits the IRS from hiring any person for enforcement activities until the end of a period in which the IRS has
maintained for six consecutive months a level of service for accounts management phone lines of not less than 70%, and
an average speed of answering phone calls in five minutes or less. The bill also requires that not less than 90% of regular
IRS employees perform work in person at their job sites.

The bill prohibits the IRS from auditing taxpayers with taxable incomes below $400,000 at a greater rate than before the
enactment of this bill.

Further, the IRS may not hire additional personnel (other than for return processing activities and call center operations)
until its tax return processing backlog is not in excess of 1 million cases and it issues tax refunds within six weeks or less
after receipt of a tax return.

Actions Timeline

e Sep 13, 2022: Introduced in Senate
e Sep 13, 2022: Read twice and referred to the Committee on Finance. (text: CR S4578)
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