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S 3284

Veterans Assistance Helpline Act of 2021

Congress: 117 (2021-2023, Ended)

Chamber: Senate

Policy Area: Armed Forces and National Security

Introduced: Nov 30, 2021

Current Status: Read twice and referred to the Committee on Veterans' Affairs.

Latest Action: Read twice and referred to the Committee on Veterans' Affairs. (Nov 30, 2021)
Official Text: https://www.congress.gov/bill/117th-congress/senate-bill/3284

Sponsor

Name: Sen. Rosen, Jacky [D-NV]
Party: Democratic + State: NV e« Chamber: Senate

Cosponsors (1 total)

Cosponsor Party / State Role Date Joined
Sen. Fischer, Deb [R-NE] R - NE Nov 30, 2021

Committee Activity

Committee Chamber Activity Date

Veterans' Affairs Committee Senate Referred To Nov 30, 2021

Subjects & Policy Tags

Policy Area:

Armed Forces and National Security

Related Bills

No related bills are listed.
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Summary (as of Nov 30, 2021)

Veterans Assistance Helpline Act of 2021

This bill requires the Department of Veterans Affairs (VA) to establish a toll-free telephone help line for the purpose of
providing information to specified individuals about VA services and benefits available in their area. Specifically, the help
line is for veterans, persons acting on behalf of veterans, or individuals who are eligible to receive benefits or services
from the VA.

The VA, in coordination with the Federal Communications Commission (FCC), may contract with a third party to direct
calls to the appropriate person regarding a VA service or benefit.

Additionally, the VA must coordinate with the FCC to study and report on the feasibility and advisability of designating a
covered dialing code for the purpose of reaching the help line.

Actions Timeline

e Nov 30, 2021: Introduced in Senate
e Nov 30, 2021: Read twice and referred to the Committee on Veterans' Affairs.
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