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HR 3519
Better Service to Borrowers Act of 2019

Congress: 116 (2019–2021, Ended)
Chamber: House
Policy Area: Education
Introduced: Jun 26, 2019
Current Status: Referred to the House Committee on Education and Labor.
Latest Action: Referred to the House Committee on Education and Labor.  (Jun 26, 2019) 
Official Text:  https://www.congress.gov/bill/116th-congress/house-bill/3519 

Sponsor

Name:  Rep. Schrier, Kim [D-WA-8] 
Party: Democratic   •   State: WA   •   Chamber: House

Cosponsors  (4 total) 

Cosponsor Party / State Role Date Joined

Rep. Allred, Colin Z. [D-TX-32] D · TX Jun 26, 2019

Rep. Casten, Sean [D-IL-6] D · IL Jun 26, 2019

Rep. Horn, Kendra S. [D-OK-5] D · OK Jun 26, 2019

Rep. DeFazio, Peter A. [D-OR-4] D · OR Sep 17, 2019

Committee Activity

Committee Chamber Activity Date

Education and Workforce Committee House Referred To Jun 26, 2019

Subjects & Policy Tags

Policy Area:

Education

Related Bills

Bill Relationship Last Action

116 HR 4674 Related bill Dec 28, 2020: Placed on the Union Calendar, Calendar No. 583.

Summary  (as of Jun 26, 2019) 

Better Service to Borrowers Act of 2019

This bill requires the Department of Education (ED) to develop and update a manual of common procedures and policies

for loan servicers that enter into contracts with ED for the origination, servicing, and collection of loans under the Federal

Family Education Loan program, the Federal Direct Loan program, and the Federal Perkins Loan program. Such manual

must include a minimum standard of quality and practice to ensure that borrowers are well-served by loan servicers.
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Actions Timeline

Jun 26, 2019: Introduced in House
Jun 26, 2019: Referred to the House Committee on Education and Labor.
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