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S2/733

A bill to provide for the establishment of a Private Education Loan Ombudsman.

Congress: 111 (2009-2011, Ended)

Chamber: Senate

Policy Area: Education

Introduced: Nov 5, 2009

Current Status. Read twice and referred to the Committee on Health, Education, Labor, and Pensions.

Latest Action: Read twice and referred to the Committee on Health, Education, Labor, and Pensions. (Nov 5, 2009)
Official Text: https://lwww.congress.gov/bill/111th-congress/senate-bill/2733

Sponsor

Name: Sen. Brown, Sherrod [D-OH]
Party: Democratic ¢ State: OH ¢ Chamber: Senate

Cosponsors (3 total)

Cosponsor Party / State Role Date Joined
Sen. Bennet, Michael F. [D-CO] D:-CO Nov 5, 2009
Sen. Franken, Al [D-MN] D - MN Nov 5, 2009
Sen. Mikulski, Barbara A. [D-MD] D -MD Nov 5, 2009

Committee Activity

Committee Chamber Activity Date

Health, Education, Labor, and Pensions Committee Senate Referred To Nov 5, 2009

Subjects & Policy Tags
Policy Area:

Education

Related Bills

No related bills are listed.
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Summary (as of Nov 5, 2009)

Directs the Secretary of the Treasury (Secretary) to appoint a Private Education Loan Ombudsman to provide timely
assistance to borrowers of private education loans.

Requires the Secretary and the Secretary of Education to disseminate information about the availability and functions of
the Ombudsman to borrowers, potential borrowers, and other participants in private education and federal student loan
programs.

Directs the Ombudsman to: (1) receive, review, and attempt to resolve informally complaints from borrowers of private
education loans, in accordance with the Secretary's regulations; (2) establish a memorandum of understanding with the
student loan ombudsman established under the Higher Education Act of 1965 to coordinate the provision of assistance to
borrowers seeking to resolve complaints related to their private education or federal student loans; and (3) compile and
analyze data on borrower complaints regarding private education loans.

Actions Timeline

e Nov 5, 2009: Introduced in Senate
e Nov 5, 2009: Read twice and referred to the Committee on Health, Education, Labor, and Pensions.
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